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ǕǔǕǙǑǥǖǓǔǗǘǢ 
ǔǘǖǆǗǑǋǏ 
ǈ E-COMMERCE

30%
ȃǱǫǰǸǶǴǳǮǰǦ Ǯ 

ǸǫǻǳǮǰǦ

20%
ǔǪǫǬǪǦ, ǴǧǹǨȂ 

Ǯ ǦǰǷǫǷǷǹǦǶȁ

19%
ǙǳǮǨǫǶǷ. 

ǲǦǩǦǭǮǳȁ

9%
ǸǴǨǦǶȁ ǪǱȅ 

ǪǴǲǦ Ǯ 

ǶǫǲǴǳǸǦ

6%
ǦǨǸǴǭǦǵǽǦǷǸǮ Ǯ 

ǦǨǸǴȃǱǫǰǸǶǴǳǮǰǦ

3%
ǸǴǨǦǶȁ 

ǪǱȅ 

ǴǺǮǷǦ

3%
ǵǶǴǪǹǰǸȁ 

Ǯ

ǭǴǴǸǴǨǦǶȁ

3%
ǰǶǦǷǴǸǦ Ǯ 

ǭǪǴǶǴǨȂǫ

3%
ǸǴǨǦǶȁ 

ǪǱȅ ǪǫǸǫǯ



ǘǶǫǧǴǨǦǳǮȅ ǰ ǷǴǨǶǫǲǫǳǳǴǲǹ ǮǳǸǫǶǳǫǸ-ǲǦǩǦǭǮǳǹ ǶǦǷǸǹǸ. ǋǿǫ 

ǧȁǷǸǶǫǫ ǶǦǷǸǹǸ ǴǬǮǪǦǳǮȅ ǰǱǮǫǳǸǴǨ.

ǓǹǬǳǴ ǷǶǦǭǹ ǪǫǱǦǸȂ ǰǶǹǸǴǯ ǸǫǻǳǴǱǴǩǮǽǫǷǰǮǯ ǷǫǶǨǮǷ 

Ǯ ǮǳǷǸǶǹǲǫǳǸȁ ǵǶǴǪǦǬ. ǓǦ Ƕȁǳǰǫ ǮǩǶǦȄǸ ǧǴǩǦǸȁǫ ǰǴǶǵǴǶǦǼǮǮ, 

ǰǴǸǴǶȁǫ ǮǲǫȄǸ ǨǴǭǲǴǬǳǴǷǸȂ ǶǦǭǨǮǨǦǸȂ ǸǫǻǳǴǱǴǩǮǮ.

ǗǸǦǶǸǴǨǦǸȂ ǳǹǬǳǴ ǧȁǷǸǶǴ ǮǱǮ ǵǶǴǮǩǶǦǫǾȂ. 

ǓǹǬǳǴ ǷǴǴǸǨǫǸǷǸǨǴǨǦǸȂ.



ǒǫǬǪǹ ǨǦǲǮ Ǯ ǨǦǾǮǲǮ ǰǴǳǰǹǶǫǳǸǦǲǮ 

ðǱǮǾȂ ǴǪǮǳ ǰǱǮǰ.





ǇǡǗǘǖǡǏ Ǘǘǆǖǘ



ǈǷǫ, ǽǸǴ ǳǫǴǧǻǴǪǮǲǴ ǨǦǾǫǲǹ ǮǳǸǫǶǳǫǸ-ǲǦǩǦǭǮǳǹ ð

ǷǦǲȁǫ ǵǴǵǹǱȅǶǳȁǫ ǶǫǾǫǳǮȅ Ƿ ǸȁǷȅǽǦǲǮ 

ǹǷǸǦǳǴǨǴǰ.

3 100+ ǶǫǾǫǳǮǯ   

980+ ǩǴǸǴǨȁǻ ǷǦǯǸǴǨ Ǯ ǲǦǩǦǭǮǳǴǨ

870+ ǶǦǭǶǦǧǴǸǽǮǰǴǨ

ç1Ǘ-ǇǎǘǖǎǐǗ:

ǒǆǖǐǋǘǕǑǋǏǗè1



ǉǔǘǔǈǡǋ ǎǓǘǋǖǓǋǘ-ǒǆǉǆǍǎǓǡ
ǍǦǸǴǽǫǳȁ ǵǴǪ ǴǸǶǦǷǱǫǨȁǫ ǷǼǫǳǦǶǮǮ

Å ǆǨǸǴ

Å ǇȁǸǴǨǦȅ ǸǫǻǳǮǰǦ Ǯ ȃǱǫǰǸǶǴǳǮǰǦ

Å ǊǫǸǷǰǮǫ ǸǴǨǦǶȁ, 

Å ǒǫǧǫǱȂ

Å ǔǪǫǬǪǦ Ǯ ǴǧǹǨȂ

Å ǕǶǴǪǹǰǸȁ ǵǮǸǦǳǮȅ

Å ǆǰǷǫǷǷǹǦǶȁ Ǯ ǹǰǶǦǾǫǳǮȅ

Å ǐǴǷǲǫǸǮǰǦ Ǯ ǵǦǶǺȄǲǫǶǮȅ 

Å ǖǫǲǴǳǸ

Å ǗǵǴǶǸ, ǸǹǶǮǭǲ Ǯ ǴǸǪȁǻ

Å ǒǦǩǦǭǮǳ ǪǴǷǸǦǨǰǮ 

Å ǑǫǰǦǶǷǸǨǦ

Å ǇȁǸǴǨǦȅ ǻǮǲǮȅ

Å éǯ ǳǴǵǪǵǬ ǫǷǺǪǵǬ



ǉǔǘǔǈǡǋ ǖǋǞǋǓǎǥ 
ǵǴǪ ǱȄǧȁǫ ǧǮǭǳǫǷ-ǭǦǪǦǽǮ

Å ǐǦǸǦǱǴǩ ǸǴǨǦǶǴǨ

Å ǗǨǴǯǷǸǨǦ, ǺǮǱȂǸǶ, ǵǴǮǷǰ

Å ǘǴǨǦǶ Ǫǳȅ

Å ǐǴǶǭǮǳǦ Ǯ ǵǴǰǹǵǰǦ

Å ǐǹǵǮǸȂ Ǩ 1 ǰǱǮǰ

Å ǕǱǦǸǫǬǳȁǫ ǷǮǷǸǫǲȁ

Å ǗǱǹǬǧȁ ǪǴǷǸǦǨǰǮ

Å ǕǴǪǦǶǰǮ, ǷǰǮǪǰǮ

Å ǖǦǧǴǸǦ Ƿ ǭǦǰǦǭǦǲǮ

Å éǯ ǳǴǵǪǵǬ ǫǷǺǪǵǬ



ǙǒǓǡǏ ǎ ǐǖǆǗǎǈǡǏ
ǗǶǦǭǹ ǩǴǸǴǨ ǰ ǶǦǧǴǸǫ 



Å ERP 2.0

Å ǙǵǶǦǨǱǫǳǮǫ ǳǫǧǴǱȂǾǴǯ ǺǮǶǲǴǯ 1.5

Å ǙǵǶǦǨǱǫǳǮǫ ǸǴǶǩǴǨǱǫǯ ǶǫǪ. 10.3 Ǯ 11.1.10 

Å ǙǵǶǦǨǱǫǳǮǫ ǵǶǴǮǭǨǴǪǷǸǨǫǳǳȁǲ 

ǵǶǫǪǵǶǮȅǸǮǫǲ ǶǫǪ. 1.3 

Å ǐǴǲǵǱǫǰǷǳǦȅ ǦǨǸǴǲǦǸǮǭǦǼǮȅ ǶǫǪ. 1.1
Å ˻͔͋ͣͤ ͙͊͊͊ͣ͘͘͟Σ ͎͙ͦͭͪͯ͊ͣ͘͟ ͙ ͙ͦͨ͊ͭ͊ͣ͡ ͍ 
͔͙͔ͪ͗ͣ ͔ͪ͊͡Έ͎ͤͦͦ ͍͔͔͙ͪͣͤ

Å ˮ͔͔͙͔ͣͤͤ͘ ͫͭ͊ͭͯͫ͊ ͍ м˿ ͙ͫͤͻ͙͙͔ͪͦͤͪͯͭͫ͘Ύ ͫ 
͙͔͔ͤͭͪͤͭ-͎͙ͣ͊͊ͤͦͣ͘Φ

Å ˽͔͊ͭͤ͟·͚ ͔ͦ͋ͣͤ ͫ ͔ͦͤͭͪͦͣ͟͡ ͍͙͒ͦͫͭ͊͟:
-͎͊ͭ͊ͦ͊͟͡ ͍͍ͭͦ͊ͪͦΣ ͚͍ͨͪ͊ͫͦ
-ͼ͔ͤ ό͙ͪͦͤ͘;ͤ·ͻΣ ͍ͦͨͭͦ·ͻΣ ͙͔͙͒ͪͫ͟͡ͻύ
-͍ͦͫͭ͊ͭͦ͟ ͤ͊ ͔ͫ͊͒͟͡

ǎǓǘǋǉǖǆǜǎǥ

Ǘ ç1Ǘè

2

˿͊͟;͊ͭΈ ͙͔͒ͦͨͦͤͭ͡͡Έͤ·͚ 
ͣͦ͒ͯ͡Έ ͒͡Ύ м˿Υ 1c.1c-bitrix.ru



Å ǓǦǷǸǶǴǯǰǦ Ǩ ǴǪǮǳ ǾǦǩ 

(ID ǲǦǩǦǭǮǳǦ, ǱǴǩǮǳ-ǵǦǶǴǱȂ)

Å ǈǴǭǲǴǬǳǴǷǸȂ ǴǵǱǦǸǮǸȂ ǭǦǰǦǭ ǵǴǭǬǫ ǮǱǮ 

ǪǨǹǲȅ ǷǵǴǷǴǧǦǲǮ, ǶǦǭǪǫǱǮǨ ǴǵǱǦǸǹ

Å ǕǴǪǪǫǶǬǰǦ:

- ǫǪǮǳǮǼ ǮǭǲǫǶǫǳǮǯ Ǯ ǷǨǴǯǷǸǨ, ǨǱǮȅȄǿǮǻ 

ǳǦ Ǽǫǳǹ

- ǰǴȃǺǺǮǼǮǫǳǸǴǨ Ǯ ǨǴǭǲǴǬǳǴǷǸȂ ǵǶǴǪǦǨǦǸȂ 

ǳǫ ǸǴǱȂǰǴ ǾǸǹǽǳȁǫ ǸǴǨǦǶȁ, ǵǴǪǪǫǶǬǰǦ 

ǵǶǴǪǹǰǸǴǨ ǵǮǸǦǳǮȅ Ǯ Ǹ.ǵ.

- ǷǴǨǶǫǲǫǳǳȁǻ Ƿǻǫǲ ǨǴǭǨǶǦǸǴǨ ǪǫǳǫǬǳȁǻ 

ǷǶǫǪǷǸǨ

ǕǑǆǘǋǌǓǆǥ 

ǗǎǗǘǋǒǆ

3

+ 124 ǲǴǪǹǱǫǯ Ǩ ǒǦǶǰǫǸ





Å ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʨʘʟʤʝʱʝʥʠʝ ʟʘʷʚʢʠ ʚ ʢʦʥʮʝ 

ʜʥʷ

Å ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʦʪʩʣʝʞʠʚʘʥʠʝ ʩʪʘʪʫʩʦʚ 

ʜʦʩʪʘʚʢʠ ʢʣʠʝʥʪʦʚ ʠ ʤʘʛʘʟʠʥʘ

Å ʉʠʥʭʨʦʥʠʟʘʮʠʷ ʩʪʘʪʫʩʦʚ

Å ɺʦʟʤʦʞʥʦʩʪʴ ʟʘʧʨʦʩʠʪʴ ʫ ʢʣʠʝʥʪʘ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʘʨʘʤʝʪʨʳ ʜʦʩʪʘʚʢʠ ʠ 

ʩʜʝʣʘʪʴ ʦʢʦʥʯʘʪʝʣʴʥʳʡ ʨʘʩʯʝʪ ʩʪʦʠʤʦʩʪʠ

Å ɺʦʟʤʦʞʥʦʩʪʴ ʤʥʦʛʦʢʨʘʪʥʦʛʦ ʫʪʦʯʥʝʥʠʷ ʠ 

ʧʝʨʝʩʯʝʪʘ ʜʘʥʥʳʭ

ǗǑǙǌǇǡ

ǊǔǗǘǆǈǐǎ

4

+ 75 ǲǴǪǹǱǫǯ Ǩ ǒǦǶǰǫǸǵǱǫǯǷ





Á ǕǶǴǪǦǬǦ 

Á ǈǴǭǲǴǬǳǴǷǸȂ ǴǵǱǦǸȁ Ƿ ǹǨǫǪǴǲǱǫǳǮǫǲ 

ǲǦǩǦǭǮǳǦ

Á ǉǮǧǰǦȅ ǳǦǷǸǶǴǯǰǦ ǧǮǭǳǫǷ-ǵǶǴǼǫǷǷǴǨ 

ǲǦǩǦǭǮǳǦ ǵǴǪ ǷǸǦǸǹǷȁ ǥǳǪǫǰǷ.ǒǦǶǰǫǸǦ

Á ǕǶǴǨǫǶǰǦ ǰǴǶǶǫǰǸǳǴǷǸǮ ǳǦǷǸǶǴǯǰǮ

Á ǔǵǱǦǸǦ ǭǦ ǭǦǰǦǭ, Ǧ ǳǫ ǭǦ ǰǱǮǰ (CPA-

ǲǴǪǫǱȂ)

ǘǔǖǉǔǈǡǋ 

ǕǑǔǟǆǊǐǎ

5



CRM

6 Á ɹʝʩʧʣʘʪʥʘʷ CRM

Á ɻʦʪʦʚʘʷ ʠʥʪʝʛʨʘʮʠʷ ʜʣʷ ʀʄ

Á ɺʦʨʦʥʢʘ ʠ ʩʪʘʜʠʠ ʜʣʷ ʜʣʠʥʥʳʭ ʩʜʝʣʦʢ



ÅǈǷǫ ǪǱȅ SEO - Ǩ ǰǦǶǸǴǽǰǫ ǸǴǨǦǶǦ!

ÅǙǳǮǰǦǱȂǳȁǫ ǲǫǸǦ-ǸǫǩǮ ð

ǦǨǸǴǲǦǸǮǽǫǷǰǮ

ÅǣǶǩǴǳǴǲǮǽǳǦȅ ǳǦǷǸǶǴǯǰǦ

ǗǔǔǘǈǋǘǗǘǈǎǋ 

ǘǖǋǇǔǈǆǓǎǥǒ SEO
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Å ǗǵǮǷǴǰ ǭǦǰǦǭǴǨ

Å ǙǵǶǦǨǱǫǳǮǫ ǷǸǦǸǹǷǦǲǮ

Å ǙǨǫǪǴǲǱǫǳǮȅ

Å ǆǨǸǴǲǦǸǮǽǫǷǰǦȅ ǷǲǫǳǦ ǷǸǦǸǹǷǦ 

Å ǓǫǭǦǨǮǷǮǲǦȅ ǴǸǩǶǹǭǰǦ ǷǴǷǸǦǨǳȁǻ 

ǽǦǷǸǫǯ ǭǦǰǦǭǦ

Å ǓǫǭǦǨǮǷǮǲǦȅ ǴǵǱǦǸǦ ǷǴǷǸǦǨǳȁǻ 

ǽǦǷǸǫǯ ǭǦǰǦǭǦ

Å ǉǮǧǰǦȅ ǶǦǧǴǸǦ ǷǴ ǷǰǮǪǰǦǲǮ

Å ǕǴǱǳǴǷǸȂȄ ǵǴǪǪǫǶǬǮǨǦǫǸǷȅ 

ǷǼǫǳǦǶǮǯ ǴǧǶǦǧǴǸǰǮ ǭǦǰǦǭǦ Ƿ 

ǵǴǪǸǨǫǶǬǪǫǳǮǫǲ.

ǔǇǖǆǇǔǘǐǆ 

ǍǆǐǆǍǆ

8



ǔǕǑǆǘǆǒǎ

ǈ ç1Ǘ-ǇǎǘǖǎǐǗè 

Ǒǋǉǐǔ ǙǕǖǆǈǑǥǘǢ

ǐǑǎǋǓǘǆǒǎ

ǘǔǈǆǖǆǒǎǍǆǐǆǍǆǒǎ



ǍǦǰǦǭȁ ǰǱǮǫǳǸǦ


